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Senior Product Designer with 7+ years building scalable SaaS and enterprise platforms. Experienced in setting design direction, leading

designers, and driving design strategy from research through delivery. Driven measurable impact: +50% lead conversion for Pyro.ai's

first client and ~30% growth in user adoption at Teradata. Experienced designing for diverse users from tech-savvy database admins to

non-tech elderly users, while simplifying complex workflows at scale.

EXPERIENCE

Product Designer, InvoiceCloud March 2025 - August 2025

» Designed self service for custom domain availability for non-tech elderly
clients (email-to-payment flow for their end clients). Which increased
conversion rate via emails and reduced customer support volume for us.
Ran heuristic evaluation across web product.

Senior Product Designer, Teradata May 2023 - December 2024

 Led design for Teradata's Observability suite across query monitoring,
alerting, and reporting, driving ~30% user adoption growth through
research-led redesign.

« Modernized legacy tools using heuristic evaluation, redesigned
task flows resulting in reduced time-to-action.

UX Associate, JP Morgan Chase October 2021 - May 2023

 Shipped data-rich Dashboard for internal legal teams, End-to-end:
research, flows, component specs. Owned from product phase through
live.

 Led accessibility across 6 internal products. Established
accessibility WCAG 2.1 review process.

UX Designer II, Oracle May 2021 - October 2021

» Applied Oracle’s Redwood design system to Primavera Unifier, with
Figma libraries making the design changes faster and consistent

UX Designer I, Oracle May 2019 - May 2021

» Redesigned 3 features in Primavera unifier with cross-functional
collaboration across cashflow, portfolio, and Activity management to
surface insights from unused data. All shipped. 3.75% sales lift for cash
flow.

UI/UX Designer, Scry ai June 2018 - April 2019

» Designed for a B2C social platform for cancer patients, including full
brand identity.

EDUCATION

Bachelors in Design, IIT Guwahati
June 2014 - May 2018

SKILLS

Design

User research, interaction design, journey mapping,
information architecture, wireframes, A/B testing,
visual design, usability testing, design systems,
heuristic evaluation, data visualization, prototyping,
design strategy, stakeholder management.

Al

Al-native design: LLM interaction patterns, human-
in-the-loop flows, prompt evaluation. Tools: Figma
MCP, Claude, Cursor.

Tools
Figma (+ MCP), Framer, Miro, Adobe Suite, VS Code,
HTML/CSS, SQL, DBMS Basics, Cursor.

Miscellaneous

Agile, Scrum

ADDITIONAL
Freelance, Pyro.ai
(August 2025 - June 2026)

» Ran on-site ethnographic research. Designed
CRM flow for Praja, the 1st client for Pyro. Total
conversion of leads increased by 50%.

« Built the design system from, establishing a
semantic token and variable architecture

AI Gym Trainer, Personal Project
(Ongoing)
= Built an Al fitness coach app end-to-end,
designed UX and developed using VS Code with
Groq, and Supabase APIs. Full design-to-code
with live Al integrations.

Teaching, Designers Institute
(2021-23).
« 4 cohorts for 28 days each. From research to
portfolio mentorship.
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